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1. THE APPEAL GURU

Selecting a partner is not merely an operational
choice, it is a fundamental requirement for navigating
a digital shelf increasingly dictated by complex
algorithms. The Appeal Guru (TAG) serves as a
premier architect of e-commerce solutions, providing
the strategic depth and official Amazon and Google
endorsements necessary to secure market share. By
bridging the gap between sophisticated technology
and deep-rooted marketplace intuition, TAG equips
brands with the global reach required to dominate
modern commerce.
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THE APPEAL GURU

expertise is forged in the "trenches" of the marketplace. Founded
in 2012 by active sellers, the agency’s evolution into a top-tier Amazon Service
Provider Network (SPN) partner is grounded in practical, high-stakes experience. This
history of financial stewardship is reflected in several key milestones:

> Over $60 million in managed revenue, placing TAG in
the top 10% of global agencies managing eight-figure accounts.

> Winner of the Feefo Platinum Trust Service Award,
representing an uncompromising standard of client assistance.

> Over 1,000 5-star Feefo reviews, validating a
consistent track record of partner success.

> An Amazon Ads Verified Partner, Google Partner, and
listed Amazon SPN Provider.

To facilitate international expansion and capital efficiency, TAG maintains a multi-lingual
presence across three continents and five key nations (UK, USA, Canada, China, and
Turkey). This global infrastructure ensures that brands can scale into new territories with
localized expertise and global insight. This foundational authority acts as the essential
bedrock for the advanced, Al-driven architectures discussed in the following sections.



c. ANALYSIS OF AMAZON SELLER he

When Amazon’s algorithmic enforcement triggers a deactivation, the
Immediate cessation of cash flow is compounded by a rapid erosion of your
and organic search visibility - competitive assets

0
that take years to build but can be permanently damaged in a matter of days. - 4] A N
' et g Tl gt el
When a violation occurs, Amazon implements several ’ | Gf A B T S
enforcement measures to mitigate risk to its customers: ——: e
> Sellers may face temporary or permanent suspension, losing

access to listing tools and account management features. o— i
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> Associated product listings are immediately taken down, resulting - B

in a loss of visibility and sales.

> Revenue from sales may be withheld to ensure financial
coverage for potential disputes or returns related to the violation.

> Repeated or severe breaches of policy can result in a lifetime loss
of selling privileges on the platform.
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The following table synthesizes the specific violations, their operational triggers, and their impacts

on a seller account.

OF POLICY VIOLATIONS

appealguru

Violation Type Definition / Meaning How It Occurs Impact on Account
I thenticit Listing products that are not genuine or !Inadeq.uat"e sourcm.g from ur\verlflable suppliers or Listing removal and account suspension to protect
nauthenticity misrepresenting product authenticity. mapping" onto existing listings that do not match the buyer trust.
product.
) Listing products that infringe upon generic Intellectual | Listing items that use inventions, designs, or symbols . - :
Generic IPR . : . ) Deactivation of listings or the entire account.
Property Rights (Trademarks, Copyrights, Patents). owned by others without legal right.
. Using identifiers in commerce that distinguish another . .
IPR + Trademark Unauthorized use of brand names, logos, or slogans. N _ Account suspension and potential permanent ban.
entity's goods or services.
. Selling imitation or replica products without Using a trademark holder’s IP to deceive consumers Significant legal and account-level penalties,
IPR + Counterfeit - . . . . : :
authorization. with non-genuine goods. including funds withholding.
IPR + Copyright Unauthorized use of original works of authorship. Using copyrighted text, images, music, or piracy of Listing removal and loss of selling privileges.

books and software without permission.

IPR + Misbranding

Presenting products with deceptive or misleading
branding information.

Using false brand names or making inaccurate claims
about a product’s origin or qualities.

Account deactivation due to misleading consumer
experience.

IPR + Patent

Infringing upon patented inventions or designs.

Manufacturing or selling products that incorporate
patented technology or features without a license.

Immediate listing removal and account review.

Parallel Import

Importing genuine products into a market without
authorization for that specific jurisdiction.

Violating territorial restrictions or distribution
agreements to take advantage of price disparities.

Account suspension for violating manufacturer
distribution rights.

Dropship / Seller Code of
Conduct

Shipping items directly from another retailer to the
customer.

Shipping products in packaging that identifies a different
supplier, failing to identify the seller of record.

Leads to a forced shift to a 100% FBA business
model.

Dropship / SFM / FBM

Flagged fulfillment practices that bypass Amazon's
quality standards.

Using FBM (Fulfilled by Merchant) for dropshipping
rather than standard retail fulfillment.

Deactivation of FBM offers; requirement to
transition to FBA.
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Violation Type

Definition / Meaning

How It Occurs

Impact on Account

Restricted Products

Selling prohibited, illegal, or hazardous items.

Listing firearms, explosives, recalled items, or age-
restricted products (nicotine) without compliance.

Immediate removal of listings and potential account
termination.

Sales Velocity

A sudden, significant spike in sales volume or activity.

Rapid increases in sales without history, high
cancellation rates, or listing high-value items at very
low prices.

Automated system flags for review or suspension to
prevent fraud.

Fair Pricing

Engaging in unfair pricing practices that harm the
customer experience.

Price gouging during emergencies or offering
significantly higher prices on Amazon than other
platforms.

Listing suppression or account suspension.

Review Manipulation

Attempts to influence customer reviews in a
deceptive manner.

Offering incentives for positive reviews, using
family/friends to post, or asking customers to remove
negative feedback.

Severe account-level penalties for compromising
marketplace integrity.

Verification

Failure to provide accurate identity or business
information.

Submitting false information, expired documents, or
failing to comply with identity verification requests.

Account deactivation until identity and business
legitimacy are confirmed.

Linked Account

Operating multiple seller accounts without prior
authorization.

Using shared bank details, IP addresses, or contact
info across multiple undisclosed accounts.

Suspension of all associated accounts to prevent
listing or review manipulation.

BSA (Counterfeit /
Inauthenticity)

Violating the Business Solutions Agreement regarding
fake products.

Attempting to sell replicas or products that are not as
described or branded.

Legal and financial ramifications under the Business
Solutions Agreement.

Forged Invoices

Submitting fabricated or altered documentation to
Amazon.

Providing counterfeit invoices to prove product
authenticity or resolve account disputes.

High-risk violation leading to permanent account
deactivation.

ASIN Creation / Listing

Violating rules for creating or joining product detail
pages.

Creating duplicate ASINs, keyword stuffing, or placing
products in the wrong categories.

Reduced search visibility and listing removals.

Communication

Unprofessional or prohibited interactions with buyers.

Sending promotional content, requesting positive

reviews, or using buyer emails for external marketing.

Restriction of messaging privileges or account
suspension.
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3. THE INITIAL ASSESSMENT: N appealguru

To begin this exhaustive review and determine the viability of your
reinstatement, we require three core components:

,..'

> The primary source document § ‘ .. 'j ’ ‘
. e . . N - . B |
containing the specific violation codes and investigator notes. VI B
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> Internal business data, & TR e 1 W it

supply chain documentation, or specific incident reports related to the flagging event. W K
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> A complete log of any prior
correspondence with Seller Support or Performance teams to identify and rectify
previous strategic errors.

Document requirements are dynamic and will evolve based on the specific violation. Once
our initial vetting is complete, we provide a tailored list of requirements to ensure your submission is
comprehensive, moving us immediately into the execution phase.
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4. OPERATIONAL EXCELLENCE: B/ opezlgury

Our operational framework is engineered for speed, providing you with a &
decisive competitive advantage through rapid turnaround and persistent PER5|3TENCE
advocacy that extends far beyond standard seller support channels. ﬁll RESULTS

Our commitment to operational excellence is defined by four pillars:

> Upon receiving all necessary documentation and deciding to
take the case, we complete a comprehensive, professionally drafted appeal within a
24-72 hour window.

> We provide for the duration of the
case. We do not walk away until your account is restored, providing ongoing
adjustments and refinements based on Amazon’s feedback.

> When standard appeals hit a bot-driven wall, we leverage
our expertise to escalate issues. This moves your case beyond automated responses
and into the hands of human review teams and internal leadership for a more * s ,
nuanced evaluation. Continue =

> Our Guaranteed Reinstatement Service is backed by
a transparent and rigorous commitment: in the rare event that we are unable to

achieve reinstatement for your account, a IS issued. www.theappealguru.com



OPERATIONAL he

The engagement process follows a logical progression from initial contact to OPERATIONAL Rty
the final objective of reinstating sales capabilities. The workflow is structured w

as follows: “’ﬂﬁﬁ
1 e L PROCESS
e CONSULTATION & STRATEGY =Y RESTORATION [ et *

KEY METRICS

: :“‘i?"is ||l||| o
Detailed Step-by-Step Process ‘

> The process begins when a client initiates contact via a
phone call or by leaving a message.

> A complimentary consultation is provided to
assess the situation. During this phase, a specific "Plan of Action" (PoA) is agreed
upon by both parties.

> The finalized Plan of Action is formally submitted
to the relevant authorities or platforms.

> Upon successful processing of the appeal, the client
achieves the final objective: "Start selling again.”
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persistent advocacy that extends far beyond standard seller support channels.

Price

J. SERVICE TIERS & PRICING STRUCTURE

» Our operational framework is engineered for speed, providing you with a decisive competitive advantage through rapid turnaround and

£495 + VAT

£995 + VAT

Primary Deliverables

Appeal Letter & Plan of Action

Appeal Letter & Plan of Action

Delivery Speed

/2 Hours

24 Hours (Expedited)

Consultation

Free Consultation

Free Consultation

Standard Support

Email / Phone Support

Email / Phone Support

Personalized Support

Personalized Phone Support

Account Management

Dedicated Appeals Manager (6 days/week)

Target Account Type

Standard Accounts

High Value Sales Accounts

Note: The service model is characterized by its transparent pricing and a clear, linear path toward account reinstatement. By offering a choice between

and professional appeal support.

standard and expedited services, the framework accommodates varying levels of urgency while ensuring that all clients receive a foundational Plan of Action

W appealguru
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6. CALL TO ACTION:

LET'S GET YOUR |
ACCOUN
REINSTATED - TOGETHE‘;.

Upon receipt of the documents / information requested, we will

1. ASSESS

We review your aceount

conduct a thorough assessment to determine the most effective .

2, STRATEGIZE
We build a tailored
reinstatement plan,

path forward and advise you on the specific documentation

3. PREPARE

We create a compelling
Plan of Action.

required for your unique situation. Secure your brand’s future and L o

We submit your case
with precision and care.

begin the recovery of your Amazon business today. You can find e e

We persist and follow up
until your account i restored.

more information here: '

RE HERE

Q

www.theappealguru.com


https://theappealguru.co.uk/amazon-suspension-appeal/
https://theappealguru.co.uk/amazon-suspension-appeal/
https://theappealguru.co.uk/amazon-suspension-appeal/
https://theappealguru.co.uk/amazon-suspension-appeal/

CONTACT US

W appealguru

The Appeal Guru: Your trusted partner in e-commerce success.
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