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1. THE APPEAL GURU

serves as a premier
architect of e-commerce solutions, providing
the strategic depth and official Amazon and
Google endorsements necessary to secure
market share. By bridging the gap between
sophisticated technology and deep-rooted
marketplace intuition, TAG equips brands with
the global reach required to dominate modern
commerce.

www.theappealguru.com Continue —



che appealguru

www.theappealguru.com

THE APPEAL GURU

expertise is forged in the "trenches" of the marketplace. Founded
in 2012 by active sellers, the agency’s evolution into a top-tier Amazon Service
Provider Network (SPN) partner is grounded in practical, high-stakes experience. This
history of financial stewardship is reflected in several key milestones:

> Over $60 million in managed revenue, placing TAG in
the top 10% of global agencies managing eight-figure accounts.

> Winner of the Feefo Platinum Trust Service Award,
representing an uncompromising standard of client assistance.

> Over 1,000 5-star Feefo reviews, validating a
consistent track record of partner success.

> An Amazon Ads Verified Partner, Google Partner, and
listed Amazon SPN Provider.

To facilitate international expansion and capital efficiency, TAG maintains a multi-lingual
presence across three continents and five key nations (UK, USA, Canada, China, and
Turkey). This global infrastructure ensures that brands can scale into new territories with
localized expertise and global insight. This foundational authority acts as the essential
bedrock for the advanced, Al-driven architectures discussed in the following sections.



¢. THE STRATEGIC IMPERATIVE OF he

For enterprises operating at scale, the cost of a suspension far exceeds
the lost sales of a single day. It represents a catastrophic loss of
access, a collapse in
, and a halt in revenue velocity that can take months to recover.
Mitigating operational volatility is the only way to ensure long-term
viability in a landscape where marketplace algorithms are increasingly
unforgiving.

Rather than waiting for a crisis to strike, sophisticated sellers utilize a

- a proactive defensive strategy that identifies and
neutralizes threats before they trigger a suspension. By prioritizing a
state of constant readiness, businesses avoid the heavy financial toll of
reactive crisis management and protect their most valuable asset: their

standing with the marketplace.
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3. DECIPHERING THE RISK:

The primary triggers for marketplace intervention generally fall into two
strategic categories:

> These are often the result of policy violations
regarding sourcing documentation or perceived authenticity. Even reputable brands
can fall victim to these warnings due to administrative gaps, leading to immediate
suppression of high-performing ASINs and a subsequent drop in market share.

> These reflect a decline in core seller performance metrics.
When delivery speeds, customer feedback, or defect rates deviate from strict
benchmarks, the account is flagged. These warnings serve as a precursor to total
suspension, signaling that the business is no longer meeting the marketplace's
reliability standards.
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4. THE 360 SUSPENSION
PREVENTION FRAMEWORK

» QOur service architecture transforms complex compliance requirements into
actionable value propositions:

p ASIN Appeals: Rapid, professional management of flagged or suppressed listings to
restore revenue streams and protect BSR.

p Suspension Appeals: Comprehensive recovery support and expert documentation
for accounts facing total suspension, focusing on rapid restoration of market access.

p erms and Conditions Familiarization: A strategic educational component that
empowers clients to navigate evolving marketplace policies, effectively preventing
future violations.

p Historical Risk Assessment: We conduct a "Post-Mortem Audit” of past mistakes to
identify recurring vulnerabilities and harden the account against future scrutiny.

» By avoiding the "downtime" associated with suspensions, sellers maintain the
data continuity and algorithmic favor necessary to capitalize on seasonal
trends and market shifts. Our team acts as a dedicated partner, collaborating to
strategize and scale while ensuring every move is backed by secure, compliant
practices.
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3. SERVICE ARCHITECTURE & INVESTMENT TIERS

» Aligning your service tier with your marketplace footprint is essential for maintaining a level of protection that matches your operational

scale. These tiers are structured as a monthly non-refundable subscription, providing the continuous monitoring and rapid-response
capabilities required for global commerce.

» Investment Tiers: 360 Suspension Prevention

Advanced Package 10 ASIN appeals per month £179.95 Established sellers fogusmg ona
core product line.
Unlimited Package Unlimited ASIN appeals (UK £249 95 High-volume UK sellers requiring
Marketplace) total coverage.
Additional Marketplaces Add-on support per £20 + VAT Global brands expanding across
marketplace International borders.

Note: The Unlimited Package applies specifically to the UK Marketplace. Expansion into additional regions is supported through our per-market
add-on structure.
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6. THE APPEAL GURU ADVANTAGE: he

Partnering with The Appeal Guru provides a strategic advantage that internal
teams often distracted by logistics and marketing cannot replicate. We
provide a 24/7 dedicated workforce that offers global reach, ensuring that your
account is protected across every time zone and niche.

> We leverage years of specialized domain experience to
deliver precision-engineered appeals and documentation, navigating complex
marketplace bureaucracies with a success-oriented approach.

> We don't just react; we execute "Pre-Plans of Action” for
businesses of any scale, identifying and resolving bottlenecks before they impact
your bottom line.

> As a reputable and reliable partner, we provide a
dedicated professional team that adheres to the highest industry standards of ethics
and accuracy.

Our ability to serve a global client base allows us to seamlessly add value to
your operations, enabling exponential growth without the constant threat of

account loss.
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/. SERVICE PARAMETERS &

Professional risk mitigation is a collaborative partnership built on realistic
expectations and a shared commitment to excellence. While our framework is
designed to minimize risk and maximize the probability of a favorable
resolution, the inherent variables of third-party marketplaces must be

acknowledged.

> Our objective is to provide the highest possible
chance of avoiding suspension and resolving health issues through expert
intervention.

> While we take every necessary action and pride ourselves on

100% accurate work, a 100% resolution guarantee is not feasible due to the
unpredictable nature of marketplace automated systems and human reviewers.

By avoiding downtime and maintaining your competitive edge, we help you secure 7 |
your place as a permanent, growing fixture in the global marketplace. SR
packages are designed to help maintain & protect

your seller account. You can find more information here:
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CONTACT US
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The Appeal Guru: Your trusted partner in e-commerce success.
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